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Create New Grievance
After login, select Grievance from the left side menu and click on the Create New 
button.

After Clicking on the create new button, following page will appear:
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* Project creation is mandatory before creating any grievance . 
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Grievance Date - Enter the date when you are creating the grievance. 
 
Grievance Type - Select the grievance type from the dropdown list whether it is 
related to  "IT Related / Single Window Application" or "Exceeding JKPSGA 
Timelines" or "Service/Approval/Department Related". 
 
Department - Select the respective department from the dropdown list. 
 
Subject - Write the subject or title of your grievance. 
 
Upload Your Attachment - Upload your attachment related to your grievance. 
 
Description - Enter the detailed description of your grievance. 
 
After filling all the required fields, click on the Submit button to proceed. Now, the 
grievance has been created and it is displayed in the following table. You can click 
on withdraw to withdraw your grievance by clicking on the withdraw option 
under action button respective to your grievance.
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