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Ease of Doing Business & Living in 
Jammu & Kashmir (UT)   
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• 160+ services through Single Window at 
https://singlewindow.jk.gov.in/

• J&K Single Window System integrated with National Single 
Window System https://www.nsws.gov.in/

• More than 3000 Burdensome Compliances (Business & Citizen 
related) Reduced in the UT for Transparent & better service 
delivery.

J&K Ease of Doing 
Business

Model 
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• 18 Departments onboarded on J&K Single Window System  

• Mandated timelines of service under JK Public Service 
Guarantee Act, 2011 for timely delivery of services

https://singlewindow.jk.gov.in/
https://www.nsws.gov.in/


Why Single Window System is important ?

Before Single Window Scenario 

After J&K Single Window System  

For more details, please visit https://singlewindow.jk.gov.in/

One-stop portal for investors to electronically secure all business-
related approvals/ licenses/ clearances/ NOCs etc

https://singlewindow.jk.gov.in/
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Major Reforms Implemented 
across Departments 

Health & Drug Controller 

J&K has adopted ONDLS 
https://www.statedrugs.
gov.in/

Retail Drug License 
Wholesale Drug License 
Drug Manufacturing

Power Development 
Department 

▪ Online application for 
Electricity  connection

▪ Fixed Cost estimate 
calculator 

▪ Online application for 
DG set on single 
window
https://singlewindow.jk
.gov.in/

Labour Department 

▪ Major services are 
provided through Online 
systems

▪ Exemption from 
Inspection / Self 
Certification for Low 
Risk/Non-Hazardous 
Industries.

▪ Risk Categorization of 
Industries as High, 
Medium & Low

▪ Services Timelines under 
ambit the of PSGA

Pollution Control Board 

▪ Whitelist Exempted 
from Inspection

▪ Auto-renewal for CTE 
& CTO based on third 
party certification

▪ CTE validity extended 
up-to 5 years.

▪ Auto Renewal of 
Consent To operate 
based on self 
certification for Green 
category.  

Agriculture

▪ Online Registrations:-
▪ Selling & storage of 

seed 
▪ License for Fertilizers 
▪ Manufacture / Sell / 

Storage of Pesticides / 
insecticide / fertilizer 

Department of Industries & 
Commerce

• Single Window Portal at 
https://singlewindow.jk.go
v.in/

• Integrated with NSWS 
• 22 e- services are online  
• Digi-locker integration 
• All incentives under purview 

of JK-PSGA 

High Court  

▪ Commercial Court 
established in J&KFire Department 

▪ Online mode for NOC
▪ Timeline for 

Provisional has been 
notified under 
PSGA,2011.

Excise & Taxation

▪ Adopted e-Abgari online 
portal at  
https://eabgari.jkexcise.nic
.in/ for excise services 

▪ Timelines have been 
notified under J&K State 
Excise Act  

▪ Mandate online submission

HUDD 

• Online Building 
Permission

• Online Trade  Licence 
• Online Birth and Death 

certificate
• Services Delivery 

Timelines under J&K 
PSGA. 

Forest Department 

▪ Online Tree-Transit 
Permission.

▪ License of wood 
Based Industry

▪ Certificate of Non 
Forest Land  

Revenue Department

▪ Online application for Change in Land Use.
▪ Land records/Maps are available online.
▪ Online application for Marriage, Domicile and 

Caste Certificate

https://www.statedrugs.gov.in/
https://singlewindow.jk.gov.in/
https://singlewindow.jk.gov.in/
https://eabgari.jkexcise.nic.in/


Why Jammu & Kashmir ?

❖ Progressive, competitive and investor friendly policies

❖ Easy to do Business and conducive working environment

❖ Readily available industrial and sector specific Land Bank

❖ Robust Infrastructure – Well connected through air, rail and land with all major cities

❖ Skilled Labour – Institutes of national repute ensuring high quality human resources

❖ Vibrant and peaceful industrial climate

❖ Competitive cost of doing business. One of the lowest industrial power tariff regime

❖ Large captive market. Easy access to consumers of 2 neighbouring states

Department of Industries & Commerce 

Principal Secretary, I&C 

Civil Secretariat, Jammu/Srinagar

0191-2544050, 0194-2506336

icd-jk@nic.in

www.jkindustriescommerce.nic.in

Director Industries Jammu 

Industries & Commerce Department 

Jawahar Lal Nehru Udyog Bhawan, Jammu 

0191-2474085

directorindcomjammu@gmail.com

Director Industries Srinagar  

Industries & Commerce Department 

Sanat Ghar, Bemina Srinagar 

0194-2493041/2490018

director-industries@jk.gov.in

Contact Us 

J&K Industrial Development Corporation

Jawahar Lal Nehru Udyog Bhawan, Jammu 

md.sicop@jk.gov.in

2493408/2493407

mdsidco@rediffmail.com

2493626/2493612

mailto:Icd-jk@nic.in
http://www.jkindustriescommerce.nic.in/
mailto:directorindcomjammu@gmail.com
mailto:director-industries@jk.gov.in
mailto:md.sicop@jk.gov.in
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